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HIEU QUA HOAT DONG
TAI CAC NGAN HANG THUONG MAI VIET NAM

NGUYEN THI LOAN* & TRAN THI NGOC HANH**

hoat dong NH.

Phén tich higu qud hoat dpng tai ngin hang thwong mai (NHTM) cé vai tré quan trong, ho tro
cho cdc nha quan tri ngin hang dwa ra cdic quyét dinh vé t6 chikc va chinh sach nham mang lai lgi
nhugn téi wu, gép phan ning cao ning luc cho hoat dpng NH. Trong pham vi bai viét, nhém tdc
gid da két hop cdc phwong phdp phén tich dé danh gid hiéu qud hoat dpng tai NHTM VN, tiv d6 gép
phan dé xudt vé vian dung phwong phdp phén tich va goi y gidi phdp gép phin néing cao hi¢u qud

Tir khoa: Hiéu qua hoat dong ngdn hang, ngan hang thuong mai.

1. Gigi thiéu

Hiéu qua trong hoat ddng NH luén 1a van dé dugc
cac nha quan trj NH quan tdm hang diu vi NH hoat
ddng hiéu qua s& gop phan tao loi nhuan bén viing
thuc day NH phat trién, du sirc canh tranh trong méi
truong hoi nhap qudc té. Phan tich, danh gia hiéu qua
hoat dong da dugc cac NHTM VN thyc hién mdt cach
thuong xuyén va dinh ki nhung chii yéu 1a st dung
phuong phap phan tich dinh tinh dya trén céc chi sd.
Vi vay, nghién ctru véi muc tiéu khong chi van dung
cac phuong phap phan tich truyén thong (phan tich
theo chi s6) ma con phan tich hién dai (phan tich cac
nhan t6 anh hudng) dé danh gia hi¢u qua hoat dong
tai cac NHTM VN tir d6 dé xuét gop phan hoan thién
phuong phap phan tich va nang cao hi€u qua hoat
dong ctia cac NHTM VN.

2. Khung li thuyét

Theo ECB (European Central Bank, 2010), hi¢u
qua hoat dong la kha nang tao ra lgi nhuén bén viing.
Loi nhuén thu duge dau tién dung du phong cho cac
khoan 15 bat ngd va ting cuong vi thé vé von, ké dén
la cai thién lgi nhuan thu dugc trong twong lai thong
qua dau tu tir cac khoan loi nhuan gitr lai.
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Theo PGS.TS Nguyén Khic Minh thi hiéu qua
(efficiency) trong kinh té duogc dinh nghia 1a “mbi
tuong quan giita dau vao cac yéu té khan hiém voi
dau ra hang hoéa va dich vy” va khai ni€ém hiéu qua
dugc dung dé xem xét cac tai nguyén dugc cac thi
truong phan phdi tét nhu thé nao. Nhu vay, hiéu qua
hoat dong duoc hiéu 12 mtc d6 thanh cOng ma cac
doanh nghiép hodc cac NH dat dugc trong viéc phan
bd cac dau vao co thé st dung va cac dau ra ma ho
san xuat, dap trng muc tiéu da dinh trudc.

Hiéu qua hoat dong 1a diéu kién quyét dinh su
séng con cia NH trong didu kién canh tranh ngay
cang gay gat hién nay. Dé nang cao hiéu qua hoat
dong, cac NHTM théng qua cac phuong phap phan
tich khac nhau d4nh gia toan dién hoat dong nham day
manh, phat trién nhitng 1gi thé, déng thoi han ché,
phong ngira rii ro ¢6 thé xay ra. Qua tham khao cac
nghién ctru cia Nguyén Viét Hung (2008), Lé Thanh
Tung (2010), Tran Hoai Nam (2010), Vil Thu Hién
(2010), cac nhan t6 anh huéng dén hi¢u qua hoat dong
cua NHTM thong thuong duge chia 1am hai nhom:
Nhém nhan t6 ngoai sinh va nhém nhan té ndi sinh.
Tuy diéu kién cu thé cua tirng NH, vao mdi thoi ki ma
céc nhan té trong hai nhém nay co thé c6 tac dong
khac nhau lén hi€u qua hoat dong cia NHTM.

*TS., Trirong Dai hoc Ngan hang
**Ngan hang Eximbank

Email: loan.dhnh@gmail.com, tranngochanh0405@gmail.com
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Trong d6, nhém nhén té ngoai sinh nhu sy phat
trién ciia nén kinh té, méi truong phap li, kha ning
tiép can cac ngudn thong tin, dbi thu canh tranh... va
nhém nhan t6 ndi sinh nhu nang luc diéu hanh cua
nha quan tri NH, nguén vbn ctiia NH, chién luoc kinh
doanh, chat luong cua nguén nhan luc, tai san ¢ dinh
va cong nghé, thuong hi¢u, thAm nién va uy tin cua
NH ... déu c6 nhitng anh huéng quan trong dén hiéu
qua hoat dong NH.

3. Phuong phap va dir liéu nghién ciru

Dé thyc hién ndi dung nghién ciru, dua trén co s¢
phan tich quan diém, mé hinh va két qua cac bai
nghién ctru trong va ngoai nudc, nhom tac gia su dung
ca phuong phéap phan tich dinh tinh va dinh lugng
trong viéc phan tich. Chi tiét cu thé nhu sau:

(1) Phuong phép phan tich dinh tinh bang cac chi
s6 thé hién qua cac bang s6 liéu, do thi.

(2) Phuong phap phan tich dinh luwong nghién ctru
xéac dinh cac nhan t6 tac dong dén hiéu qua hoat dong
ctia cac NHTM bang md hinh phan tich bao dir liéu
DEA d u6c tinh hiéu qua cho ting NHTM céan
nghién ctru; sau d6 phén tich dinh luong bang phuwong
phap kiém dinh hdi quy Tobit.

(3) St dung phin mém A Data Envelopment
Analysis (Computer) Program - DEAP 2.1 dé kiém
dinh tinh hiéu qua hoat dong va phﬁn mém Stata dé
kiém dinh hoi quy Tobit nhdm xac dinh cic nhan tb
tac dong 1én hi€u qua hoat dong cia NHTM.

(4) Dit liéu phén tich dwoc 1iy tir Ngan hang Nha
nudc (NHNN), website ctia cac NHTM, Téng cuc
Théng ké, Bo Tai chinh, Quy Tién t& Qudc té (IMF),
Ngan hang Thé giéi (WB), Ngan hang Phat trién
Chau A (ADB) v.v.. cong bd trong giai doan tir nim
2007 - 2011.

Bai viét danh gia hoat dong kinh doanh cta 21
NHTM VN trong khoang thoi gian tr ndm 2007 —
2011. Méu nghién ctru gdbm 5 NHTM nha nuéc va 16
NHTM c6 phan, mang tinh dai dién cho cac NHTM
VN.

4. Hiéu qua hoat dong tai cac NHTM VN
4.1. Hiéu qud hoat dong tai caic NHTM VN theo
phwong phdp chi so
Chi s tai chinh cung cp nhiing thong tin quan
trong vé tinh hinh tai chinh va két qua hoat dong ctia

cac NHTM. Phan tich cac hé sb tai chinh duge thuc
hién trén co s& cac s6 lidu trén bao cdo tai chinh cua
NH duogc cong bd trong thoi gian nghién ctru. Pay 1a
phuong phéap phén tich truyén thong, duoc st dung
kha pho bién tai cac NHTM VN va trong phén tich
clia cac nha nghién ciru. Cac hé s tai chinh thuong
dugc chia thanh cac nhom chi tiéu danh gia hiéu qua
nhu nhém chi tiéu ting trudng, nhom chi ti€u kha
nang sinh 161, nhém chi tiéu thanh khoan, nhom chi
ti€u quan tri rui ro.

Phan tich chi s6 con thé hién qua mo hinh phan
tich CAMEL, phuong phap phan tich dugc ap dung
nham danh gia vé mirc d6 an toan, kha ning sinh 10i
va thanh khoan ctiia NH, duoc thé hién béng viéc phan
tich nam khia canh 1a: Co cAu va an toan vdn
(Capital), chat lugng tai san (Assets), bd may quén tri
(Management), kha nang sinh 161 (Earnings), tinh
thanh khoan (Liquidity).

Hiéu qua hoat dong NH duoc thé hién ¢ rat nhiéu
chi tiéu. Trong pham vi bai viét phan tich v& hiéu qua
hoat dong tai NHTM VN duoc thé hién & mot s6 phan
tich chii yéu theo phwong phap chi s6 sau :

- Phén tich vé& quy mé vén diéu 1¢ ciia cac NHTM
VN:

S6 litu Bang 1 cho thidy vdn diéu 1& cua cac
NHTM con rat nhé bé, phan 16n NH chi di von diéu
1¢ theo quy dinh phép dinh vé von t6i thiéu.

- Phan tich vé khd ning sinh 10i:

Diéu dang ghi nhan trong hoat dong ciia cac NH
1a cac chi sb ti suat loi nhuan rong trén tai san (ROA),
ti suat sinh 101 trén vén chu so hitu (ROE) déu ¢ xu
hudng tot hon. Chi sé ROA trén 1% va ROE da phan
¢ mirc trén 10%.

Theo co quan Thanh tra Giam sat NH, muc lgi
nhuan cua nganh NH VN trong ndm 2011 chi & muc
trung binh va thr?ip hon nam trude. Cu thé, loi nhuin
cuanam 2011 tang 15,1% so véi nam 2010, trong khi
toc d6 tang von chu so hiru 1a 22,85% va toe do ting
quy mo tai san co6 1a 18,55%.

Hai chi s6 quan trong phan 4nh higu qua kinh
doanh va ti suit sinh 10i ciia cac TCTD 1a ROA va
ROE nim 2011 & muc thip hon nim 2010. ROA
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Bang 1. Von diéu Ié cua cac NH VN dén 31/12/2011

Pon vi tinh: Ti dong

o Vén diéu lé o Vén diéu Ié

T Tén viet tat T Tén viet tat
2010 2011 2010 2011
1 BIDV 14.600 28.251 21 Habubank 3.000 4.050
2 VBARD 20.709 21.103 22  Oceanbank 3.500 4.000
3 Vietinbank 15.173 20.230 23  Southernbank 3.049 3.212
4 Vietcombank 13.233 19.698 24 DaiABank 3.100 3.100
5  Eximbank 10.560 12.355 25 VietABank 2.937 3.098
6  Sacombank 9.179 10.740 26 GPBank 3.018 3.018
7 SCB 9.185 10.583 27 NamVietBank 1.820 3.010
8 ACB 9.377 9.377 28  Trustbank 3.000 3.000
9  Techcombank 6.932 8.788 29 OCB 2.635 3.000
10 MB 7.300 7.300 30 BacABank 3.000 3.000
11 Maritimebank 5.000 7.000 31 TienphongBank 3.000 3.000
12 LienVietPostBank 3.650 6.010 32 WesternBank 3.000 3.000
13 SeAbank 5.335 5.335 33 VietBank 3.000 3.000
14 Vpbank 4.000 5.050 34 KienLong Bank 3.000 3.000
15 SHB 3.498 4.816 35 NamA Bank 2.000 3.000
16 MHB 4515 4.515 36 MDB 3.000 3.000
17 Dongabank 4.500 4.500 37 VietCapital Bank 2.000 3.000
18 VIB 4.000 4.250 38 SaigonBank 2.460 2.460
19 ABBank 3.831 4.200 39 PGBank 2.000 2.000
20 HDBank 3.000 4.050 40 BaoVietBank 1.500 1.500
Téng 157.577 198.151 | Téng 54.019  59.448

Nguén: Téng hop cla tac gia tir BCTN ndm 2011

trung binh cua nganh ndm 2011 dat 1,09% va ROE
dat 11,86%, ttr mirc 1an luot 1a 1,29% va 14,56% nam
2010. Néu so sanh 2 chi s6 nay ciia nganh NH véi 10
nganh khéc cia nén kinh té theo thong ké phan nganh
cap 1 cac doanh nghiép niém yét cho thiy ROE & mirc
trung binh (thtr 6/10) va ROA ¢ murc thip nhét. Piém
dang lvu y vé loi nhuan cua cac NH trong nam 2011
la c¢6 sy chénh I¢éch kha 16n gitta mot s6 TCTD. Loi
nhuén cta hé thong ting chu yéu do sy ting trudng
ctia mot s6 NH ¢o quy mo tong tai san va von chi s¢
hiru 16n, ¢6 ning lyc didu hanh va quan tri rai ro tot,
hoat dong an toan, hi¢u qua. Trong khi nhiéu TCTD
thudc nhém c6 quy md nhoé, quan tri didu hanh yéu
kém, thiéu stc canh tranh trén thi trudng phai huy
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dong vai 1ai suat cao cong voi ng x4u gia ting manh
nén di c6 két qua kinh doanh rat thap so v6i ké hoach
dat ra trong nam 2011.

- Phén tich vé chét luong tin dung:

Theo phan tich cia WB, trong khi ti 1¢ ng xau cua
mot sb nudc trong khu vuc Pong Nam A (nhu
Malaysia, Thai Lan), cic nuéc dang phat trién khac
(Mexico, Trung Qudc, Tho Nhi Ky) trong nhitng nam
gan day dang c6 xu hudng giam, thi ti 1¢ ng x4u cua
VN lai dang c6 chiéu hudng ting cao tir nim 2008.
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Hinh 1. ROA ctia cac NH dang niém yét
Nguén: Téng hop clia tac gia tir BCTC ctia 8 NH ndm 2010, 2011.
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Hinh 2. ROE cua cac NH dang niém yét
Nguén: Téng hop cla tac gia tiy BCTC ctia 8 NH nam 2010, 2011
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Hinh 3. Ti Ié ng xau tai cac nuéc dang phat trién giai doan ndm 2007-2011
Nguén: Téng hop clia tac gia tir ngudn di¥ liéu WB va BCTN NHNN ndm 2007 — 2011
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Hinh 4. Ti lé ng xau cac NH VN giai doan nam 2007 — 2011
Nguén: Téng hop clia tac gia tir BCTC ctia 8 NH 2007 - 2011
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Hinh 5. Ti Ié ng xau cac NH VN giai doan nam 2007 — 2011
Nguén: Téng hop cla tac gia tir BCTC ctia 8 NH 2007 - 2011

Nhém NHTMNN c¢6 ti 1& no xdu cao hon so véi
nhém NHTMCP. Bén cudi nam 2011, ti 18 ng x4u cua
VBARD la 6,7%, dat ti 1& cao nhét trong vong 5 nim
qua. Ti 1¢ no xAu cua Vietcombank, BIDV ¢ xu
hudng giam, dén cubi nam 2011 lan luot 1a 2,1% va
2,8%, day van 1a ti 1¢ kha cao so voi mat béng chung
ctia hé thong NH.

- Phén tich vé& hé sb an toan vbn (CAR):

Quy dinh vé ti 18 an toan von cua cac NHTM VN
dan din da co nhirng sy thay ddi theo cac chudn muc
qudc té, ti 1& nay theo quy dinh 1 tir 8% (theo QD sb
457/2005/QD-NHNN — quy dinh vé céc ti 1& bao dam
an toan trong hoat dong ctia TCTD tiép cén theo Hiép
ude vé von, viét tit 1a Basel I) dén 9% (theo Thong tu
56 13/2010/TT-NHNN - quy dinh vé cac ti 1& bao dam
an toan trong hoat déng ciia TCTD tiép can theo Basel
II). biéu nay tiép tuc tao ap luc 16n ddi v6i mot sb
NHTM. Hau hét cac NH déu dap tmg duoc ti 1¢ CAR
t6i thiéu 9% tai thoi diém cudi nam 2010 va dén cubi
nam 2011 ph?m 16n cac NH tiép tuc dat va vuot muirc
yéu cau nay.

Bang 2. Hé s6 CAR clia mét s6 NH giai doan 2009 - 2011

NH Nam 2009 Nam 2010 Nam 2011
ACB 9,97 10,6 9,25
BIDV 9,53 9,3 >10
CTG 8,06 9,4 10,57
EIB 26,87 17,79 12,94
SHB 12 13,81 13,37
STB 11,41 9,97 11,66
TCB 9,6 131 11,43
VBARD 6,14 8
vCB 8,11 8,37 1,4

Nguén: Téng hop cla tac gid tr BCTC ctia 9 NH 2009 -
2011

Néu theo tiéu chuan Basel I1I thi hé s6 CAR duge
quy dinh nang 1én & ngudng 13% dé dam bao khi nén
kinh t& c6 bién dong, mot s6 NHTM VN c6 thé dat
dugc nhung cic NHTM quy md von nho sé rat kho
khan dé vuon téi hé s6 CAR theo tiéu chuén cua Basel
III. Vi vay, truéc yéu cau hoi nhap doi hoi cac NH
VN phai tiép tuc nang cao hé s CAR ciia minh.

- Phan tich vé tinh thanh khoan:

Tinh thanh khoan cua cac NHTM ngay cang giam
st thé hién ti 1¢ Tong tin dung/Tong vén huy dong
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(nhu nam 2010) ting lién tuc, nhung ngudn vén huy
d6ng vao lai c6 biéu hién giam. Ngoai ra, ti 18 nay &
hau hét cac qudc gia chau A déu thap hon 80% trong
khi VN c6 thoi diém 1én dén hon 130%, vi vay NHNN
da ban hanh Thong tur 13/2010/TT-NHNN c6 higu luc
vao thang 10/2010 quy dinh ti 1& nay & mirc t6i da
80% cho cac NH va 85% cho cac TCTD khac, nhung
cho dén nam 2011 ti 1& nay van chua giam va vin dé
van chua duoc giai quyét triét deé.

Hoat dong tai cac NHTM VN con phu thudc rat
nhiéu vao hoat dong tin dung trong khi do ti 1€ Du ng
tin dung /Vén huy dong lai c6 xu hudng ting lén,
nam 2008 1a 0,95%, nam 2009 1a 1,01%, nam 2010 la
1,01% va nam 2011 la 1,03% trong khi tin dung tdng
trudng cao hon mic ting trudng von huy dong. Day
la diéu khong tot anh huéng dén tinh thanh khoan
trong hoat dong cta NH.

Phaén tich trén cho thiy cac NHTM dé c6 nhiing
nd lyc dé dam bao dii von diéu 1¢ theo quy dinh cua
VN, duy tri kha nang sinh 101, phat trién duoc hé
thdng cong nghé tuy nhién vén cia NHTM VN con
rit nho bé, no xau con & muc cao, thanh khoan NH
chua 6n dinh anh hudng rat 16n dén hiéu qua hoat
dong kinh doanh cuia NHTM VN.

Tuy nhién, néu chi ding lai & phan tich cac hé sb
tai chinh néu trén dé phan tich hiéu qua hoat dong cua
cac NH c6 thé cho thiy xu hudng cia cac chi sb. Cac
chi tiéu nay vé co ban phan anh quy mé sir dung cac
dau vao dé tao cac dau ra trong hoat dong clia cac
NHTM, mang tinh chat thoi diém, c6 thé 13 cac chi
tidu tuyét doi hodc ti s6, mdi ti s6 chi danh gia mbi
quan h¢ ti 1¢ gitra hai bién s6 cu thé. Hién nay cac nha
quan tri NH ciing quan tdm hon dén céc chi tiéu theo
tiéu chuan qudc té nhu CAMEL, tuy nhién cach danh
gi4 nay hién nay ciing chua ap dung phd bién tai VN
do mot s6 chi tiéu cia CAMEL kho luong héa duoc.

Pé bd sung cho nhitng phan han ché ciia phuong
phap phan tich truyén thdng néu trén, cdc nha nghién
ctru va cac NH phat trién trén thé gidi con s dung
phwong phap phan tich hiéu qua bién dé do ludng hiéu
qua hoat dong va luong héa cac nhan t6 anh hudng
dén hiéu qua hoat dong ctia cac NHTM, day 1a mot
phuong phép méi gitip chung ta 6 thé nhin thiy mot
cach dy du hon vé buc tranh tong thé hoat dong cia
cac NH va hiéu qua hoat dong.

4.2. Phan tich cdic nhén t6 anh hwéng hiéu qud
hoat dong ciia cac NHTM VN theo phwong phdp
phdn tich hiéu qud bién
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Hinh 6. Ti lIé du ng / huy dong cia mot s6 NH I6n tai VN
Nguén: Téng hop va tinh toan ty BCTC ctia 9 NH 2007 — 2011
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Phén tich dya trén co s¢ ké thira cac nghién ctru
cua Berger & Humphrey (1997), Casu & Molyneux
(2003), Isik & Hassan (2003), Anthony N.Rezitis
(2004), Pasiouras (2007), Fotios Pasiouras,
Emmanouil Sifodaskalakis & Constantin Zopounidis
(2007), Nguyén Viét Hung (2011), Ngo, Dang Thanh
(2012). Bai viét chon cach tiép can trung gian, xem
cac NH la céc trung gian tai chinh va ap dung mo hinh
Tobit dé danh gi4 hiéu qua hoat dong NH thuong mai
VN.

Mo hinh 4p dung dé xac dinh cac yéu té anh hudng
dén hiéu qua hoat dong NH duoc cic tac gia trén sir
dung phé bién la :

EF; = C + a;LNSIZE+ a,LNHEADCOUNT+
w;OWNER; + o4TE/TA: + asNPL + o¢DLR; +
07,LNGDP; + asCPI:+ &

Trong do:

EF: chi s do hiéu qua ki thuat;

LNSIZE: logarit ciia tong tai san;

LNHEADCOUNT: logarit ctia s6 luong lao dong;

OWNER: bién gia vé loai hinh NHTM;

TE/TA: ti 18 Vén chi s6 hiru / Tong tai san;

NPL: ti 1& No x4u/ Téng du no;

DLR: ti I¢ Tién giri khach hang/Téng du no;

LNGDP: logarit ciia GDP binh quan dau nguoi;

CPI: chi s6 gia tiéu dung.

Khai quat cac budc thuc hién nghién ciou thuc
nghi€ém viéc danh gia hiéu qua hoat dong cia cac
NHTM béng viec van dung mo6 hinh DEA (Data
Envelopment Analysis) va hdi quy Tobit nhur sau:

Buoc 1. Xéc dinh va thu thap sb liéu céac dau vao,
dau ra. Sé liéu duoc thu thap tir bao céo tai chinh cua
cac NH duoc cong b trong khoang thoi gian nghién
clru.

Buwoc 2: Van dung mo hinh DEA dé tinh cac chi
s6 do hiéu qua, danh gié tinh hiéu qua ctia cac NHTM.

Buée 3: Van dung mo hinh hdi quy Tobit dé xac
dinh cé4c nhén t6 tac dong dén hiéu qua hoat dong cua
cac NHTM.

Bude 4: Dya trén cac két qua tir cic md hinh, dua
ra mot sd dé xuat goi ¥ nhim nang cao hiéu quéa hoat
dong cua cac NHTM.

- Phan tich két qua uéc luong hi¢u qua ki thuat,
hiéu qua ki thuat thuan , hidu qua quy mé trung binh
cua cac loai hinh NH:

Bang 3. Udc lugng hiéu qua ki thuat (crste), hiéu
qua ki thuat thuan (vrste), hiéu qua quy mo (scale)
trung binh cutia cac loai hinh NH thdi ki 2007 — 2011.

. o Gd G o
Nam T|e|:1 Tr}mg Iééh tr!, t'r! quan
chi binh chuan nh? Io’? sat
nhat  nhat
Toan bé mau
crste 0,744 0,195 0413 1,000 21
vrste 0,841 0,168 0,529 1,000 21
scale 0,887 0,143 0435 1,000 21
NHTMNN
crste 0,887 0,109 0,732 1,000 5
2007
vrste 1,000 - 1,000 1,000 5
scale 0,887 0,109 0,732 1,000 5
NHTMCP
crste 0,700 0,197 0,413 1,000 16
vrste 0,791 0,163 0,529 1,000 16
scale 0,887 0,155 0435 1,000 16
Toan b6 mau
crste 0,869 0,104 0,694 1,000 21
vrste 0,924 0,086 0,713 1,000 21
scale 0,941 0,070 0,765 1,000 21
NHTMNN
crste 0,967 0,058 0,866 1,000 5
2008
vrste 1,000 - 1,000 1,000 5
scale 0,967 0,058 0,866 1,000 5
NHTMCP
crste 0,838 0,096 0,694 1,000 16
vrste 0901 0,086 0,713 1,000 16
scale 0,932 0,072 0,765 1,000 16
Toan b6 mau
crste 0,914 0,099 0,731 1,000 21
vrste 0,953 0,085 0,733 1,000 21
2009 scale 0,959 0,052 0,805 1,000 21
NHTMNN
crste 0,975 0,039 0910 1,000 5
vrste 1,000 - 1,000 1,000 5
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scale 0,975 0,039 0,910 1,000 5

NHTMCP

crste 0,895 0,105 0,731 1,000 16

vrste 0,938 0,093 0,733 1,000 16

scale 0,954 0,056 0,805 1,000 16

Toan bd mau

crste 0,892 0,112 0,610 1,000 21

vrste 0,954 0,085 0,740 1,000 21

scale 0,934 0,070 0,783 1,000 21

NHTMNN

crste 0,938 0,079 0,809 1,000 5
2010

vrste 0,967 0,073 0,836 1,000 5

scale 0,969 0,032 0,924 1,000 5

NHTMCP

crste 0,877 0,120 0,610 1,000 16

vrste 0,949 0,090 0,740 1,000 16

scale 0,922 0,075 0,783 1,000 16

Toan bd mau

crste 0,909 0,115 0,637 1,000 21

vrste 0,963 0,072 0,770 1,000 21

scale 0,944 0,093 0,637 1,000 21

NHTMNN

crste 0,950 0,096 0,779 1,000 5
2011 vrste 0,960 0,089 0,800 1,000 5

scale 0,989 0,013 0,975 1,000 5

NHTMCP

crste 0,896 0,120 0,637 1,000 16

vrste 0,964 0,068 0,770 1,000 16

scale 0,930 0,102 0,637 1,000 16
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Toan b6 mau
0,866
0,927
0,933
NHTMNN

crste 0,081
0,067

0,062

0,750
0,810
0,750

0,999 21
1,000 21
0,999 21

vrste

scale

crste 0,045
0,033

0,042

0,908
0,927
0,910

0,999 5
1,000 5
0,999 5

0,943
0,985
0,958
NHTMCP

0,841
0,909
0,925

2007-2011
vrste

scale

crste 0,074
0,065

0,066

0,750
0,810
0,750

0,952 16
1,000 16
0,994 16

vrste

scale

Nguén: Két qua wdc lwong tr md hinh DEA cuia tac gia

Két qua wdc luong tir Bang 3 vé hiéu qua ki thuat
binh quan ctia ca mau thoi ki 2007-2011 dat 0,866 cho
thdy cac NHTM ¢ VN dé tao ciing mirc san lugng dau
ra nhu nhau thi hiéu qua mai st dung duoc 86,6% cac
dau vao, hay n6i mot cach khéac la cac NH st dung
lang phi cic dau vao khoang 15,5%.

- Phén tich két qua udc luong thay doi hiéu qua va
nang suat:

Béng 4 wdc luong thay ddi hiéu qua va niang suat
cua tung NH trong giai doan 2007-2011 phan anh
twong dbi hop 1i vé tinh hinh hoat dong va ning suat
cua cac NH. Cac NH da tao dugc thuong hiéu va vi
tri trén thi truong co ning sudt tuong ddi hidu qua
(BIDV, VCB, ACB, CTG, EIB, MSB, PNB, SHB,
STB, TCB, VIB).

5. Két qua kiém dinh mé hinh héi quy Tobit

Téng hop cac yéu td quy mé tai san, s6 luong nhan
su, von chi s& hitu trén téng tai san, ng xau, ti 18 tién
giri — cho vay v.v.. giai thich cho cac hé sé hi¢u qua
ki thuat 32,77 %.

Béng 5 cho thdy bién tong tai san anh hudng tich
cuc dén hiéu qua hoat dong cua NH thé hién qua dau
va gia tri ctia hé s6 hdi quy cua bién LNSIZE o, =
0,142306. Diéu nay 1a hoan toan co thé tin cay dugc
vit=3,69 vap=0,000 do tin cay trén 95% déng thoi
can trén va can dudi déu mang dau dwong. Nhu vy
tong tai san ciia NH gbp phan nang cao hiéu qua hoat
dong ctua NH, theo két qua mo hinh thi khi bién tong
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Bang 4. Két qua uéc lugng effch, techch, pech, sech, tfpch cho 21 NH trung binh, thai ki 2007 — 2011

STT NH effch techch pech sech tfpch
1 ABBank 0,924 1,007 0,925 0,999 0,931
2 ACB 1,036 1,027 1,048 0,989 1,064
3 BIDV 1,018 1,044 1,000 1,018 1,062
4 CTG 1,051 0,996 1,000 1,051 1,046
5 EIB 1,057 1,059 1,048 1,008 1,119
6 HDB 1,000 0,917 1,000 1,000 0,917
7 MHB 0,951 0,960 0,951 1,000 0,913
8 MSB 1,105 1,002 1,104 1,001 1,107
9 NVB 1,093 0,899 1,154 0,947 0,983
10 oCB 1,173 0,874 1,106 1,060 1,025
11 PG Bank 0,957 0,969 1,000 0,957 0,928
12 PNB 1,096 1,020 1,107 0,990 1,118
13 SHB 1,048 0,984 1,038 1,010 1,032
14 STB 1,040 1,044 1,014 1,026 1,086
15 TCB 1,110 1,033 1,077 1,031 1,147
16 VAB 1,167 0,918 1,145 1,019 1,071
17 VBARD 1,075 0,924 1,000 1,075 0,993
18 VCB 0,999 1,023 1,000 0,999 1,021
19 VIB 1,033 1,067 1,020 1,013 1,103
20 VPBank 1,247 0,886 1,090 1,144 1,105
21 WesternBank 1,100 0,888 1,000 1,100 0,976
Trung binh 1,058 0,976 1,038 1,020 1,033

Nguén: Két qua wéc lwong tir md hinh DEA cla tac gid

Bang 5. Két qua udc lurgng mo hinh hdi quy Tobit phan tich cac yéu t6 tac dong dén hiéu qua

Céc bién Hé sb i::;:: t P> Khoang tin cay 95%
LNSIZE 0,142306 0,038562 3,69 0,000 0,065771 0,218841
LNHEADCOUNT -0,13002 0,041685 3,12 0,002 -0,21275 -0,04728
OWNER 0,081347 0,043372 1,88 0,044 -0,00473 0,167429
TETA 0,064091 0,273898 0,23 0,815 -0,47952 0,607703
NPL -0,02136 0,010482 -2,04 0,044 -0,04216 -0,00055
DLR -0,13255 0,046868 -2,83 0,006 -0,22557 -0,03953
LNGDP 0,587317 0,631099 0,93 0,354 -0,66524 1,839874
cPI -0,00508 0,003949 1,29 0,202 -0,01291 0,002761
_CONS -2,79112 3,812577 0,73 0,466 10,358 4,775796

Nguén: Két qua wéc lwong tir md hinh Tobit cia tac gia
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tai san tang thém mot don vi thi hi€u qua ki thuat tang
thém 14,23% .

Twong tu, theo két qua mé hinh si anh huéng cua
bién sb lugng lao dong trong NH ciing dnh hudng
dang ké dén hiéu qua hoat dong. Vi két qua ude
luong a,=-0,13002 mang du 4m, diing ki vong trong
phan tich chi phi hoat dong cua NH p = 0,002 va gia
tri can trén can dudi déu cung déu, sb luong nhan sy
tang nhanh hon toc do phat trién ciia NH tao sy lang
phi nguon nhén lyc, ting chi phi tién lwong anh huéng
dén loi nhuan cia NH.

Hé sé udc lugng cua bién phan anh loai hinh
NHTM anh huéng dén hiéu qua hoat dong —
OWNERNN phan anh caic NHTM thudc sé hitu cua
Nha nudc c6 anh hudng dén hidu qua hoat dong mang
dau duong voi a; = 0,081347, yéu té s& hitu ciia Nha
nudc co tac dong tich cuc dén hiéu qua hoat dong cua
NH, nhung két luan nay khong thé ap dung cho tong
thé cac NH.

V6i bién Von chu s hitu/ Tong tai san (TE/TA),
theo két qua mo hinh néu ti 1¢ ting 1% s& lam ting
hiéu qua hoat dong thém 6,4%. Nhung két qua nay
khong dang tin cay vi do tin cdy thap. M6 hinh chwa
thé khéng dinh duoc tac dong clia nhan to nay, can c6
mot nghién ctru 16n hon dé xé4c dinh sy anh hudng cta
nhan t6 nay.

Theo két qua udc lugng mo hinh Tobit, ti 1&¢ No
xau/ Téng du ng (NPL) c6 hé s6 udc luong as =-
0,02136 nghia la khi ng x4u tang thém mot don vi thi
s€ lam giam hi€u qua hoat dong 2,13%. Hay ndi cach
khac ti 16 no xdu cang cao, hiéu qua hoat dong cua
NH cang giam va ngugc lai.

Ti 1& Tién guri/ Téng du no (DLR) theo két qua wdc
luong o6=-0,13255 c6 ddu 4m dung véi ki vong phan
tich, c6 anh hudng 4m dén hiéu qua ki thut & mic y
nghia théng ké p= 0,006, cin trén va cén dudi cing
dau (-0,22557; -0,03953). Pidu nay c6 nghia 1a néu
cac NH quan tdm quan li tbt ngudn vén huy dong thi
s€ lam tang hi€u qué hoat dong NH.

Bién GDP c6 can trén 1a 1,839874 mang gia tri
duong, can dudi la -0,66524 mang gia tri am. Can trén
va can dudi trai ddu nén khong dang tin cay. Hé sb
hdi quy o7=0,587317 ¢ déu dung vé6i ki vong phan
tich, c6 nghia la néu bién GDP tang thém mot don vi
s& anh huong 58,73 % dén hiéu qua hoat dong. Tuy
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nhién diéu nay khong thé khang dinh cho toan bo hé
théng NH vi d6 tin cdy thap.

Tuong tu, bién chi s& CPI cling c6 hé sb
ag = -0,00508 ding véi ki vong phén tich, khi CPI
tang s€ lam giam hiéu qua hoat dong ciia NH. Nhung
voi t=-1,29, p=0,202 va cén trén can dudi trai dau,
nghia la chi sb gia ca co tac dong ti€u cuc dén hiéu
qua hoat dong ctia NH tuy nhién do tin cdy thap. Dé
khang dinh dugc anh huong ciia CPI can c6 nghién
ctru 16n hon.

Céc bién phii hop c6 thé dai dién cho tong thé, do
tin cdy cao bao gom bién quy mé tong tai san, sb
Iwgng lao dong, ti 1€ no xAu, ti 1& Tién gui/ Téng du
ng; trong d6 bién quy mé tong tai san co tac dong tich
cuc nhit thé hién qua hé s6 hdi quy oy = 0,142306 16n
nhét so voi hé sb hdi quy cia cac bién con lai.

6. Cac dé xuat nham nang cao hiéu qua
hoat dong ciia cac NHTM VN

Tir két qua phan tich trén, bai viét xin dua ra mot
s6 dé xuét goi y nhdm nang cao hidu qua hoat dong
cta cic NHTM VN nhu sau:

Mt la, NH nén sir dung nhiéu phuong phéap danh
gid hiéu qua hoat dong khac nhau.

Pé danh gia hiéu qua hoat dong, NH can phai quan
tam dén viéc sir dung nhiéu phuong phap danh gia
hiéu qua hoat dong khac nhau vi mdi phuong phap
déu c6 uu diém va han ché. Bén canh cac phuong
phap danh gia hiéu qua truyén théng nhu phan tich
céc chi s tai chinh ma cac NHTM VN thuong ap
dung, NH nén két hop véi cac phuong phap phan tich
hién dai nhu van dung moé hinh DEA va hdi quy Tobit
nhu nghién ctru trén ddy nham muc dich xem xét
nhiéu phuong dién khac nhau ciia cac két qua dé Iua
chon ra phuong phap, mo hinh nao phu hop véi nhu
cau cta ban diéu hanh NH.

Hai la, NH cin quan tim dén cac nhan té anh
hudng dén hiéu qua hoat dong.

Tir két qua phan tich theo chi sé va theo mé hinh
hoi quy Tobit, ta biét dugc cac nhan td ndi sinh va
ngoai sinh tac dong dén hiéu qua hoat dong cua cac
NHTM, tir @6 khuyén nghi cac NHTM nén quan tim
dén cac nhan t6 tic dong khi phan tich hiéu qua hoat
dong cua minh.

Céc dé xuit goi ¥ cu thé c¢6 lién quan dén cac nhan
t6 tac dong dén hiéu qua hoat dong nhim nang cao
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hi€u qua hoat dong cia NHTM duoc trinh bay chi tiét
nhu sau:

- Kiém soat chét luong tin dung.

Nguyén nhdn xay ra no xdu ding & goc do NH 1a
do chinh sach tin dung 16ng 1éo, hé thdng kiém soat
rtii ro tin dung con nhiéu bat cap, dao dirc nghé nghiép
cua mot by phan can by NH suy thoai. Do do, can
thiét tich bach quy trinh cho vay thanh cac khau tiép
xuc, gip g& khach hang, thim dinh khach hang, thim
dinh gia tai san bao dam, theo doi, kiém tra sau cho
vay thanh cac by phan doc lap dé giam thiéu rui ro
dao duc trong nghi€p vu tin dung.

Trong hoat dong tin dung, thong tin 13 yéu t6 dau
vao dong vai tro quan trong va 1am co s dé NH quyét
dinh c6 phé duyét khoan vay hay khong. Do d6 can
xdy dung mot hé thong théng tin minh bach, day du
vé cac khach hang di timg c6 quan hé tin dung véi
cac TCTD dé gitip cho cac TCTD khac c6 co s¢ dé
quyét dinh cap tin dung cho khach hang hay khong.
Miat khéc, t6 chirc luu trit, thu thap cac thong tin vé
khach hang, thong tin thi trudong, xay dung hé thong
cung cép thong tin chim diém va xép hang khach
hang dya trén viéc ing dung cac phan mém tin hoc
hién dai. Pay khong nhimng 1a co s& gitp ra quyét dinh
cho vay ma con gitip gidm dugc thoi gian xu 1i, ra
quyét dinh cho vay.

- Théng tin day dii, minh bach, chinh xAc.

Dé c6 thé van dung mé hinh phén tich bao dit liéu
DEA va hdi quy Tobit trong viéc danh gia hi¢u qua
hoat dong va xem xét cac nhan td tac dong dén hiéu
qua hoat dong cua cac NHTM, doi hoi cac NH phai
dap tmg yéu cau thong tin minh bach, day du va chinh
xac dé dam bao cac dau vao, dau ra (ding trong mo
hinh DEA), cic bién doc 1ap (ding trong mé hinh hoi
quy Tobit) c6 dugc d chinh xac va két qua cua cac
mo hinh ¢6 ¥ nghia théng ké va do tin cdy cao.

- Nang cao nang lyc tai chinh.

Két qua ciia md hinh hdi quy Tobit cho thiy quy
mo NH c6 anh hudng duong dén hiéu qua hoat dong
cua cac NHTM ¢ VN trong giai doan nghién ctru. Nhu
vy viéc ning cao ning lyc tai chinh ciing gép phan
nang cao hiéu qua hoat dong ctuia cac NH. Nang luc tai
chinh duoc thé hién qua cac chi tiéu vé von:

(i) Quy mé vén ty c6: NH véi quy md von tu c6
cao s€ tao tdm li an tm cho khach hang khi Iya chon

NH dé giao dich, hon nira von tu c6 cling nhu tam
dém chéng d& rui ro cho NH. Trong qué trinh hoi
nhap, cac NH phai c6 ké hoach ting vén nham gitip
NH c¢6 duoc nén tang virng chéc, chdng d& nhiéu loai
rui ro, tan dung dugc loi thé canh tranh.

(ii) Quy md vbn huy dong: Vén huy dong 1a von
chinh dé NH tién hanh kinh doanh, thuc hién cho vay
va dau tu. Do d6 quy md von huy dong quyét dinh
quy mo hoat dong tin dung, déu tu, tao diéu kién gia
tang loi nhuan, bd sung von tu co.

(iii) Quy mo von vay: Thé hién kha ning vay von
cua NH. NH c6 nang luc tai chinh manh co thé chu
dong vay duoc luong von can thiét d& dang hon, tir
d6 tan dung ngudn von vay cho cac co hoi diu tu.

Quy md ting s& tao nhiéu loi thé cho cac NH. Tuy
nhién ciing can cha y khong nén cr chay dua ting von
ma sir dung lang phi, khong hiéu qua ngudn vén cua
minh.

- Néng cao chit luong doi ngii nhan sy ciia NH.

Yéu td con ngudi ludn 1a yéu td then chdt trong
moi hoat dong. Tir két qua md hinh hdi quy Tobit,
bién sb luong lao dong mang diu am, diéu nay cho
thdy hiéu qua hoat dong ciia NH s& bi anh huong néu
téc do tang truong sb luong lao dong ting nhanh hon
so v6i téc do phat trién ciia NH. Trong diéu kién nén
kinh té thi truong hién nay, cong nghé NH, may moc
thiét bji va cac san pham, dich vu twong dbi giéng
nhau, nén trinh d9, nang luc cua doi ngli cong nhan
vién 1a mot yéu td quan trong quyét dinh thanh cong
trong kinh doanh cua cac NH.

- Pa dang hoa va nang cao tién ich cic san pham,
dich vu dua trén viéc nang cao ning luc cong nghé.

Cong nghé thong tin dugc xem nhu mét xu hudng
chinh trong hoat dong NH hién dai, day la yéu td quan
trong giup cac NH tang kha nang canh tranh thong
qua viéc da dang hoa san phém dich vu vé ca chat
luong va sb lugng. Két qua tir bang théng ké chi sb
Malmquist cho thay chi s6 tién bo cong nghé trung
binh thoi ki 2007 — 2011 14 97,6%, cao hon so voi két
qua cua thoi ki nghién ciru cia Nguyén Viét Hing
giai doan tr nam 2001 — 2005 ham y c6 mot sy cai
thién kha tdt trong viéc ing dung cong nghé vao hoat
dong ctia cac NH. Theo kinh nghiém hoat dong cta
cac NH nudc ngoai, yéu td cong nghé co thé gitip
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giam 76% chi phi hoat dong ctia NH, gbp phan ning
cao hi¢u qua hoat dong ctia cac NH.

- Nang cao nang lyc quan tri rui ro va nang luc
giam sat NH.

Vi thi truong tai chinh, NH c6 déc thu riéng, mang
tinh rai ro hé théng, do d6 hoat dong quan tri rui ro
ngay cang dugc chu trong di véi méi NH. Hoat dong
quan tri rui ro cia NH dugc xay dung trén thong 1€
qudc té, nhung ciing can phai phu hop véi thyc té nén
kinh té, thuc té thi truong tai chinh tai VN. Xay dung
hé thong quan tri rii ro tong thé: quan tri rui ro tin
dung, rui ro thanh khoan, rui ro 1ai Suét, ngoai héi...

Céac NH can nghiém tuc thuc hién viéc kiém toan
dé tao su an toan cho hoat dong cua ban than NH néi
riéng va ciia toan hé théng NH n6i chung va nang cao
chét lugng cong tac kiém tra kiém soat ndi b, nhim
phat hién kip thoi nhiing rii ro tiém 4n, han ché, ngan
chan ton that cho NH. Tuy nhién ciing khong nén ap
dung qua may moc cic nguyén tic kiém tra kiém soat
ndi bg, l1am gidm di tinh sang tao trong cong viéc, tuy
ting tinh huéng ma c6 su linh hoat trong cong tac
kiém tra kiém soat ndi bo ctia NH. Can b6 kiém toan,
kiém tra kiém so4t ndi bo can dugc dao tao bai ban,
¢6 tinh than trach nhiém, cap nhat kién thirc nghiép

vy, ndi quy, quy dinh ndi bd cua NH, cia NHNN va
cua phép luat.

Phén tich chi s trong bai viét dua vao sb liéu
NHTM VN dén 2011, phan tich nhan td bi gidi han
s6 lugng mAu va thoi gian nghién ciru (hoat dong cia
21 NHTM trong 5 nam), gidi han sé luong cac bién
dau vao, dau ra st dung trong mo hinh phan tich DEA
(3 bién diu vao va 2 bién dau ra), bién noi sinh, ngoai
sinh (6 bién ndi sinh va 2 bién ngoai sinh) nén y nghia
théng ké va dd tin cay cua mot s6 nhan td tac dong
dén hiéu qua hoat dong cua cac NHTM con c6 nhiing
han ché. Bai nghién ciru tao tién d& cho cac nghién
ctru tiép theo trong viéc mo rong s6 lugng mau, thoi
gian nghién ctru va ting s luong cac bién dau vao,
bién dau ra, bién noi sinh, bién ngoai sinh nham ting
muc y nghia va dg tin cay cia md hinh.

Mot s6 dé xuat dé nang cao hi€u qua hoat dong ctia
c4c NHTM trong pham vi bai viét chi lién quan dén
céc nhan to ¢o tac dong dén hiéu qua hoat dong tu két
qua md hinh, didu nay ciing tao tién d& dé mo rong
pham vi cac huéng dé xuat cho cac nghién cru tiép
theol
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